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Abstract

The purpose of this study is to provide a model to improve the performance of
government organizations with an emphasis on innovation and organizational
values. The statistical population of the study consists of university professors
and experts in the field of study who have been selected by purposive
sampling. Finally, 10 university professors and experts, including managers and
experts in the field of organization, answered the questions. Experts in this
study were people who had at least 15 years of experience in studying,
teaching or working in the field of government organizations and
organizational performance. Sampling continued until the theoretical
saturation stage. Also, to determine the reliability of the measuring
instrument, the value of ICC coefficient in terms of compatibility and absolute
agreement was approved. Interpretive structural modeling approach using
Matlab software was used to analyze the data. The results showed that the
staff empowerment factor in relation to the research topic and presenting an
effective model in order to improve and enhance the performance of
government organizations has the highest impact and the least impact and this
factor has been targeted as a variable of this research. Also, the research
findings showed that the transformational leadership factor has the most
impact and the least impact in the current model from other components. This
factor is due to high conductivity and low dependence of influential variables
or in other words stimuli.
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