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Abstract

Based on the purpose, this research is an applied-developmental research, because it seeks to find a suitable
model for new intelligent communication technologies in the development of urban management. On the other
hand, based on the method and time period of data collection, it is a descriptive (non-experimental) research that
was conducted with a cross-sectional survey method. Also, this study is based on a qualitative approach from the
perspective of the nature of the data. In the first part, based on library studies and then expert interviews, the
indicators of new intelligent communication technologies in the development of urban management have been
identified. After the qualitative analysis stage, questionnaires were distributed and data was collected from
experts in the field of media and urban management. The statistical population in the qualitative section includes
17experts in the field of study and media activists and urban management of the country. The qualitative results
of this research showed that the optimal pattern of new intelligent communication technologies includes the
categories of causal conditions (digital world, virtual world technology), contextual conditions (urban
management), central phenomenon (new technologies), intervening conditions ( governments and citizens),
strategies and actions (smart city), consequences smart transportation and environment, smart government and
economy, smart people and life, (smart city). It is worth mentioning that MAXQDA software was used in
grounded theory analysis.

Keywords: New Smart Communication Technologies, Tmart City, Smart City Components,
urban Canagement Development
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Introduction

The increasing growth of the urban population and the settlement of more than half of the
world's population in cities has not only overshadowed urban planning policies, but its
consequences have played a major role in intensifying the economic, social, political, managerial
and environmental issues of societies. In these cases, the need to use new intelligent
communication technologies as an irreplaceable solution to urban problems has become the
concern of managers. Technological progress and the expansion of its application in urban
societies have resulted in extensive changes in the conceptual dimensions, strategic importance
and geographic concentration of urban services. In order to avoid uneven and unstable urban
development, it is necessary to mobilize all factors and facilities in various scientific and
research fields. Today, designers, architects and urban planning experts who are responsible for
the design of urban spaces and the physical form of cities, in order to achieve the goals of the
transformation process of the city form based on the two-specialization of the city and the
change in the structure of urban activities by creating virtual spaces. From this pointof view, the
two-specialization of cities as a type of urban macro-spatial development means that the virtual
city minus the real city and the real city minus the virtual city are inefficient cities. The rapid
development and progress of new technologies and their widespread use in daily life has caused
information to be considered as the most basic concept of shaping today's cities.

The new intelligent information and communication technology has broken the intellectual and
practical boundaries in traditional societies and has provided a suitable ground for the growth of
thought and creativity and dynamism of business. Human efforts to optimize business affairs in
all current and long-term jobs and activities have become almost impossible without the use of
modern intelligent information technology. Passing from the industrial era and entering the era of
communication and information has left interesting and profound results in organizations.

The nature of these changes is both physical and virtual, objective and mental and includes all
social, economic, cultural and physical dimensions. Therefore, transforming traditional cities into
modern cities where all activities are done electronically and intelligently is the main goal of city
managers. In this regard, in order to use electronic communication tools and information
technology to solve urban problems, the smart city theory was proposed based on the concepts of
the electronic city.

Methodology

This research is applied-developmental based on its purpose, because it seeks to identify the
factors and indicators effective on the development of urban management based on modern
intelligent communication technologies based on a qualitative approach. On the other hand,
based on the method and time period of data collection, it is a descriptive (non-experimental)
research that was conducted with a cross-sectional survey method. Also, this study is based on a
qualitative approach from the perspective of the nature of the data. In this section, based on
library studies and then expert interviews, factors and indicators affecting the development of
urban management based on modern intelligent communication technologies based on a
qualitative approach have been identified. Then, the distribution of the questionnaire and the
collection of data from the experts in the field of media and urban management have been
discussed, according to these materials, determining and limiting the research from the three
dimensions of time, place and subject is given priority. In the modern research method, the scope
of each research is limited in three dimensions: time, place and subject, so that there is a
necessary focus on the subjects and the researcher can reach the desired answer by posing
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questions. According to the mentioned cases, the temporal, spatial and thematic domains of this
research are:

Subject area; Identifying factors and indicators affecting the development of urban management
based on modern intelligent communication technologies based on quantitative approach, spatial
territory; urban management and media management; and the temporal realm of research; The
second half of 2022 and the first half of 2023. Also, in the sampling in the qualitative part, the
point of view of experts in the field of media and urban management has been used to validate
and present the final model.

In this research, the sample size is between 5 and 15 people. The statistical population in the
qualitative part of this research includes theoretical experts and experimental experts. In this
way, theoretical experts include university professors who have opinions in the field of urban
management and media and have many books or articles in this field. Also, have more than 10
years of teaching experience and be a member of the academic staff of the university.
Experienced experts also include managers and activists in the field of urban management and
the country's media with more than 15 years of experience in this field and have a graduate
degree in management. Non-probability and purposeful methods have been used for sampling in
the qualitative part. The sampling process continued until theoretical saturation was reached and
finally 17 experts participated in this stage.

Finding

The findings of this research showed that the ideal pattern of modern intelligent communication
technologies includes the categories of causal conditions (digital world, virtual world
technology), contextual conditions (urban management), central phenomenon (new
technologies), intervening conditions (governments and citizens), strategies and actions (smart
city), consequences (smart transportation and environment, smart government and economy,
smart people and life, smart city).

Conclusion

According to the mentioned cases, it is possible to point out the significance of smart city
relationships with smart transportation and environment, smart government and economy, smart
people and smart life. In the field of urban management development, transportation and
environment will be different with the use of technology. With regard to environmental
empowerment, monitoring and partnerships, a suitable platform can be provided to attract the
participation of non-governmental organizations and local community-oriented centers, and with
regard to smart transportation systems, things like smart parking, electronic toll payment can be
used to reduce traffic. And environmental pollution helps a lot.
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