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Abstract

The purpose of this research is to present the small business model in cyberspace with an entrepreneurial
approach. In terms of practical purpose, the research is survey-descriptive; in terms of data collection, the
research approach is inductive reasoning and exploratory mixed research strategy in which qualitative
research is used in the first stage and quantitative research in the second stage. The method of collecting
information in the qualitative part was in-depth interviews. For this purpose, theoretical sampling was
done from the research community, which includes experts and managers in the field of business in
virtual space and professors in the field of software (business). In this way, with thirty people interviews
have been conducted. In the quantitative part of the research, data were collected using a questionnaire.
The sampling method was stratified random in a proportional way. To determine the sample size in a
limited population, 77 people were selected by using Cochran's method. In the qualitative part (grounded
theory), data analysis was used on the basic theory and the coding process. In the quantitative part of the
research, after collecting and summarizing the data, descriptive tests, exploratory factor analysis and
exploratory structural equation modeling were used using SPSS 24 and PLS Smart 2 software. The
findings showed that knowing human relations, investing in entrepreneurship, keeping up with the fast-
paced changes in the world, requirements of virtual business, knowing the characteristics of the market
and characteristics of the buyer, are the effective factors on the small business model in the virtual space
with an entrepreneurial approach.
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INTRODUCTION
Problem statement

Business in virtual space as one of the enablers in the country's economy and information technology
subcategory has grown significantly in the last decade. Today's markets are global and are always
changing from industry to knowledge and technology. Business environment has also changed from
physical to electronic and has transformed traditional and offline markets. Successful investors have
accepted the changes of traditional business methods to electronic business; so that the policy of most
commercial institutions in accepting and using electronic business to enter global markets and attract new
customers is effective and efficient (Pato and Teixeira, 2016).

Purpose

In the current research, the main problem is to provide a model for creating the small business in the
virtual space with an entrepreneurial approach.

Questions

1) How to create a model for small businesses in cyberspace with an entrepreneurial approach?

2) What are the components and indicators of small businesses in cyberspace with an entrepreneurial
approach?

3) What are the influential factors in presenting the small business model in cyberspace with an
entrepreneurial approach and how are they ranked?

4) How can the validation of the small business model be presented in cyberspace with an entrepreneurial
approach?

Background

In their research, Rezaei Garmjani et al (2018) show that the Internet can be considered as an economic
engine that improves the quality of life of people by creating interaction between governments, businesses
and individuals. Ashrafian and Bakhtiari (2018) have emphasized that the emergence of new tools has
caused a change in the way of communicating between people and the characteristics of society, and this
issue has an impact on business. In their research, McDowell et al. (2015) studied the role of innovation
in intellectual capital and the relationship between organizational performance using a small sample of
460 small business owners and found a positive relationship between intellectual capital, human capital,
organizational capital and performance. According to these authors, innovation is part of the relationship
between intellectual capital and organizational performance, and efficient companies can employ skilled
and innovative employees to achieve the best performance. Eniola and Entebanga (2015), in research on
micro-businesses in Nigeria, consider the lack of bank loans, geographical issues and lack of
standardization in the public budget as among the challenges on the way to the financial success of small
businesses.

Methodology

This research is applied in terms of purpose, quantitative-qualitative in terms of data type, cross-sectional
in terms of time period of data, field in terms of place of implementation and survey-descriptive in terms
of data collection. It is also inductive in terms of data analysis method and reasoning method. The
research plan used is an exploratory mixed research plan in which qualitative research was used in the
first stage and quantitative research in the second stage. The main method of collecting information
includes in-depth interviews of an aggressive type. In the quantitative part, the data collection tool is a
guestionnaire. Since the research model is exploratory, therefore, based on the model in the qualitative
part, the research questionnaire is closed.
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In the qualitative part, to compile the paradigmatic model of grounded theory, a statistical community
consisting of experts and managers in the field of business in virtual space and professors in the field of
software (business) was considered up to 30 people. In the qualitative stage, the method of the theory
arising from database was used, and as a result, the theoretical and snowball sampling method was used.
In the quantitative phase of the current study and in order to validate the model resulting from the
database theory, the obtained pattern was examined from the point of view of experts in the business
space, and those experts who have deep insight and experience with the pattern are considered as the
statistical population. The sampling method in this study was proportional stratified random. To
determine the sample size in a limited population, 77 people were selected by Cochran's method. In the
gualitative part (grounded theory), data analysis is based on basic theory and the coding process is used,
and the findings are explained using inferential statistics. In the quantitative part of the research, after
collecting and summarizing the data, descriptive tests, exploratory factor analysis and exploratory
structural equation modeling have been performed using SPSS 20 and PLS Smart 2 software.

Findings

In this research, in order to present a small business model in the virtual space with an entrepreneurial
approach, interviews were conducted with senior and middle managers in the virtual business space, and
to check the validity of the hypotheses, the problem was addressed from four dimensions:

1. Virtual business requirements
The requirements of virtual business in the virtual company cause subjective ratings in the minds of users,
which have a positive and negative effect on the quality of their transactions.

» The prevailing method in virtual business: Aligning with the managerial changes of the virtual small
business, encouraging creativity and innovation, and not being indifferent to the creativity and innovation
of the officials, as well as the temporary nature of the roles and shifting in improving the performance can
attract the satisfaction of the users and ultimately cause Increase the quality of trade.

» Legalization of virtual pages: Using virtual micro-business management procedures, reducing
administrative legalization and consequently increasing the efficiency of virtual micro-business
management increases the motivation to improve performance and reduce pessimism towards the
administrative system. In this case, if the users understand the real and lofty purpose of the virtual
company, the quality of their transactions will increase.

» Management skills: To move up in the administrative hierarchy, users try to increase their management
skills. Interest in executive affairs, strengthening the resume for future employment, increasing decision-
making power, familiarity with executive processes and administrative legalization are other reasons for
acquiring management skills, which can increase the quality of a virtual company.

« Innovation: Innovation and innovative ideas are another manifestation of virtual business requirements.
Identifying talents is possible when it is possible to do trial and error. In general, acquiring innovation
increases the quality of trade and work efficiency.

2. Features intended for the target market

« Efforts towards entrepreneurship: Efforts towards entrepreneurship have a very good effect on the
quality of transactions if it is not mandatory and is done as an incentive in the virtual business
environment.

» Emphasis and introduction of professors and experienced people: If at the time of recruiting new
personnel, professors and experienced users help these personnel and familiarize them with the activities
of the virtual business space, this can be very effective.
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» The effect of the nature of the virtual business environment: The nature of the virtual business
environment attracts the presence of interested teachers. In this case, teachers become members of the
virtual business space, who are searching and get to know the nature of the virtual business space, and by
comparing its functions and nature with other businesses, they choose the virtual business.

3. Buyer characteristics

» Opportunity for social growth: All users consider social growth to be one of their most important
goals of being in the virtual business space. Therefore, the virtual business environment, according to the
nature of its activities, in insisting on the rights of users and following up on demands and other matters,
accelerates the social growth of users and this issue increases the quality of trade and commerce.

» Opportunity for personal growth: If the users' transactions are such that they realize that there is an
opportunity to develop their skills and spend money for their development, the quality of their
transactions will definitely increase.

» Opportunity for scientific growth: Considering the nature of the virtual business space, it seems that it
is one of the best places for users interested in scientific growth.

» The importance of the virtual business environment: The impact of professors and experienced
people on the virtual business environment increases the quality of this type of business.

4. Human relations
The main core of the consequences of being present in the virtual business space is the preparation for
being present in the thinking of human relations, which includes the following examples:

* Loss of opportunities: Concern about the loss of opportunities and dissatisfaction with the decrease in
the quality of traditional business causes problems for users; however, these problems can be solved by
establishing a virtual business and having the opportunity to acquire different skills.

» Acquisition of self-management skills: One of the positive consequences of being in the virtual
business environment is the acquisition of self-management skills.

« Job skills and earning money: Getting to know how to earn money in the field of career and increasing
social relations is one of the positive achievements of being in the virtual business environment.

» Career development: Increasing the setting up of small businesses in cyberspace leads to career
development.

Conclusion

Today, despite the new forms of work towards self-employment, the trend towards micro-business is
increasing. In addition, virtual space has created opportunities and challenges for small businesses.
Therefore, knowing the optimal approaches in this field seems essential, and entrepreneurship is one of
them. According to the conducted research, knowledge of human relations, investment in the field of
entrepreneurship, alignment with the rapid changes of the world, requirements of virtual business,
knowledge of market characteristics as well as knowledge of buyer characteristics, effective factors for
small business model in virtual space with entrepreneurial approach.
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1 .Sales Force Automation
2. Advanced scheduling and scheduling
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1. Beauchamp and Ponder
2 .Business Model
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