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presenting a Model of customer engagement Co-Creation :A dual perspective
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Abstract

In modern approaches to marketing, markets are considered as grounds where companies and
customers combine and share their resources and capabilities to create dual value (i.e., both
for companies and customers) through applying modern learning mechanisms, establishing
communications, and engaging in the process of producing goods and providing services.
Thus, the current study is aimed at presenting the conceptual framework of the antecedents
and consequences of customer engagement with an emphasis on the “dual value” perspective.
In the current study, the meta-synthesis research method was applied. From the studies
conducted between 2000 to 2020, 46 studies were investigated and selected using the CASP
method and were entered into the process of meta-Synthesis. Then, the indicators were coded
and categorized, and were validated based on experts’ agreement. The analysis of the data
resulted in the identification of 46 indicators, which were classified in the two groups of
customer engagement antecedents including customer resources and company resources, and
customer engagement consequences including value for customers and value for companies.
The resulting conceptual framework can be applied as an instrument for strategic planning in
the field of marketing and the development of customer engagement in different businesses.
Applying the meta-Synthesis research method and focusing on the dual value perspective
were among the innovations of the current study.

Keywords: dual perspective ,customer engagement ,co-creation value.



Analyzing the Role of Collaborative and Competitive Leader Conflict
Management Styles in Innovative Performance of Entrepreneurial Teams (Case
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Abstract

The purpose of this study was to investigate the relationship between Leadership
Collaborative and Competitive Conflict Management Styles and the innovative performance
of the entrepreneurial team by considering the mediating role of team passion. This study was
applied in a descriptive and surveyed manner. The statistical population in this study is 212
employees of industrial companies in Shiraz who were selected by convenience sampling
method. For data analysis, partial least squares method and Smart PLS2 software were used.
Convergent validity was used to assess the validity and Cronbach's alpha was used to
measure the reliability and its coefficient is more than 0.7 for all research structures. The
results show that collaborative conflict management style has a positive and significant effect
on team passion, but competitive conflict management style has a negative and significant
effect on team passion. The results of the study confirmed the positive and significant effect
of team passion and innovative performance of entrepreneurial teams. Team passion also
mediates the relationship between collaborative conflict management style and the innovative
performance of entrepreneurial teams, but does not mediate the relationship between
competitive conflict management style and the innovative performance of entrepreneurial
teams.

Key words: Conflict management style, innovative performance, entrepreneurial teams, team
passion
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Abstract
According to the policies of the resistance economy, paying attention to the markets of the

countries of the region is one of the most important tools to increase economic resilience.
Meanwhile, the food industry, as one of the most important large manufacturing-economic
industries in the country, should have a special look at the cause, why and how to decide to
buy foreign customers. The aim of this study is to provide a model for successful entry into
the Iraqi food market. The approach of the present study is quantitative and applied in terms
of purpose and descriptive-survey in terms of data collection method. The statistical
population of this study consists of buyers of Iraqi stores and supermarkets. Sampling is
available in this study and has been done among customers of stores and supermarkets
located in Iraq and in the cities of Najaf and Karbala, Baghdad, Basra, Nasiriyah, Hillah and
Kohl, according to the Cochran's formula, 384 Iragi buyers have been selected. The data
collection tool is a researcher-made questionnaire that is validated by experts and its
reliability through Cronbach's alpha coefficient of 863 /. Confirmed. Structural equation
modeling has been used to analyze the data. The results show that "market overlap”, which
includes "marketing, facilitation and psychological factors™ alone, cannot affect the intention
to buy Iragi customers alone and must be "internalized culture™ which acts as a mediating
variable. And "religious factors and values and preferences” have been used to influence the
purchase of Iragi consumers.

Keywords: Market synergy, internal culture building, Purchase Intention, the food industry,
structural equations
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Abstract

One of the appropriate solutions for agricultural development and prevention of waste is the
creation of conversion and complementary industries. Lack of attention to innovation causes
these industries to have no access to global markets. Indigenous knowledge in managing
innovation in agricultural processing can be responsible for the development of agricultural
products.

The present article has been compiled to present an "analysis of the role of indigenous
knowledge in comprehensive innovation management for the development of palm
conversion and complementary industries in Kerman province in order to provide
employment and income conditions for gardeners by improving conversion and
complementary industries." The present study is applied research and in terms of research
method, it is a survey. Its statistical population includes 200 farmers in Kerman province who
are working in the field of marketing, packaging and processing of date products. The sample
size was calculated based on Cochran's formula of 155 people. In order to answer the
research problem, a questionnaire was designed as the main research tool and SPSS and
AMOS software were used to analyze the research results.

Keywords: Agriculture, Conversion and Complementary Industries, Palm Indigenous
Knowledge, Total innovation management.
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Abstract

Any society to achieve real and sustainable development goals requires continuous
interaction between scientific and technical institutions, takes form in the template of
university and industry. In fact, universities are generating knowledge and transferring it to
scholars, the industry also works to apply knowledge and shares its expectations to university
research teams, and they present their ideas, findings and outcomes to the industry.
Transportation science also is no exception, and in recent years, it has introduced and
implemented new technologies called Intelligent Transportation Systems (ITS) in universal
level. Studies in Iran show that transferring knowledge between university and intelligent
transportation industry face challenges and obstacles that have led industry owners to the
direction of assembling imported components and escaping from universities. This study
aims to explanation and interpretation of viewpoints of university and industry section
experts about obstacles that affect transferring knowledge between these two institutions in
line with implementation of intelligent urban transportation. In this research, firstgy
determined effective indices of industry — university interaction obstacles by searching
library and documentation resources. Fuzzy Delfi is used to sieve indices and identifying
final submeasures. As 43 suggested obstacles were initially available to transportation science
experts and by this technic, at first stage 27 obstacles and then, 15 obstacles were chosen for
evaluation and ranking. Ranking was also done though fuzzy AHP. Results showed that lack
of necessary infrastructures in ITS industry, and lack of applicability in science production
areb the main obstacles of industry — university interaction in order to develop infrastructures
of intelligent urban transportation

Keywords: Knowledge Based Companies; Financing; performance, Crowd funding ;
Venture Capital, Debt
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Abstract

Many experts believe that social innovation, as a new paradigm, can provide innovative
solutions to various problems by involving various organizations such as universities and
institutions of higher learning, as well as members of the community. Therefore, it seems
necessary to orient universities and higher education institutions towards teaching social
innovation and discovering methods for teaching it. Accordingly, the purpose of this study is
to identify and categorize the drivers of social innovation education and the mentality of
academic experts in this regard using the Mixed approach and Q method. The statistical
population of the study consists of professors and lecturers in the field of education and
doctoral students active in the field of social innovation and social entrepreneurship in
University of Sistan and Baluchestan, University of Isfahan, Gonbad Kavous State
University, and Shahid Beheshti Higher Education Center. Purposeful sampling and based on
the principle of theoretical adequacy, 20 of them were selected as sample members.
According to the research approach, which is in the category of mixed research; It should be
noted that in the qualitative part of the research, using 20 interviews, the atmosphere of
discourse was obtained and by using their opinions and views, samples, and options of Q and
in continuation, Q collection was obtained. Also, in the quantitative part, the data obtained in
the qualitative part were analyzed using Spss software, which finally included four final
mental patterns, including; Mental approach to individual and social empowerment; Mental
approach to policy-making and extra-organizational support; Cultural and value mental
approach and structural and managerial mental approach within the organization were
identified.

Keywords: Social Innovation, Mindset Model, Academic Experts, Universities and Higher
Education Institutions, Mixed Approach.
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Abstract

The purpose of this research is to analyze the structural analysis of the mediating role of creativity in
the relationship between organizational intelligence and organizational performance among engineers
working in Qazvin city. The current research method is descriptive and correlational, and the
statistical population of the research includes all working civil engineers with more than 10 years of
work experience and members of Qazvin Engineering System Organization, which were 1000 people
in total. The sample size was 278 people who were selected using Cochran's table and random
sampling method. Data collection tools are the standard questionnaires of Karl Albrecht's
organizational intelligence, Hersey and Goldsmith's organizational performance, and the
organizational creativity questionnaire that was distributed among the sample. Validity and reliability
tests were performed using SPSS software, and research hypotheses were tested using SEM method
with the help of PLS software. The results indicate that the coefficient of significance of the three
paths between the variables of organizational intelligence, creativity and organizational performance
(2.505, 7.544, 5.147) are greater than 1.96, which indicates that the direct effect of organizational
intelligence on organizational performance and also the indirect effect Organizational intelligence on
organizational performance through the mediating variable of creativity is significant with a
confidence level of 0.95 and confirms the hypotheses of the research. Also, based on the results of the
research, all the components separately had a positive and significant relationship with creativity
based on the Pearson correlation coefficient. As a result, the members of the engineering system of
Qazvin city in today's competitive environment, in order to improve organizational performance,
should pay attention to the establishment and implementation of organizational intelligence and pay
attention to the components of creativity

Keywords: Organizational Intelligence, Organizational Performance, Creativity.
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Abstract

Errors and failures are inevitable in organizations, and lately, there has been an increasing
need in understanding and learning from organizational errors. The main purpose of this
study is Structural analysis of the effect of learning from organizational error and failure on
innovative human resource performance: The mediating role of organizational ambidexterity
in the employees of the South Zagros Oil and Gas Exploitation Company. This study in terms
of purpose, practical and in terms of data collection is a descriptive correlational research.
The statistical population of the study includes all experts and employees of the South Zagros
Oil and Gas Exploitation Company with 255 people, who are considered as a limited
population and all of them have been studied by census method. Standard questionnaires with
validity and reliability were used to collect research data. Finally, 248 completed
questionnaires were collected and used as the basis for analysis. The results of structural
equation testing using PLS 3 software showed that learning from organizational errors does
not have a direct and significant effect on innovative performance, but due to the
organizational ambidexterity, promotes innovative performance in the organization. In other
words, organizational ambidexterity as a mediating variable plays the role of facilitator and
complete mediator in the relationship between learning from organizational errors and
innovative performance in the organization. The results also confirm the positive and
significant effect of learning from organizational errors on organizational ambidexterity, and
organizational ambidexterity on innovative performance

Keywords: Learning from Organizational Error and Failure, Innovative Performance,
Organizational Ambidexterity.
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Abstract

During the Quidd-19 epidemic, the importance of paying attention to digital businesses has
increased and the need for the growth and survival of such businesses is to pay attention to
competitive advantages. One of these competitive advantages is the innovativeness of
business products, which is a fundamental and inseparable indicator of the concept of
entrepreneurship; Therefore, paying attention to digital entrepreneurship in businesses in the
current situation will play a significant role in the economic development of societies;
Therefore, the purpose of this study is to Providing a pattern of digital entrepreneurship in
small and medium companies in South Khorasan province. This research is a descriptive,
survey and correlational research, and in terms of classification based on results and
application, it is an applied research. The statistical population of questionnaire 1 consists of
experts of companies in Birjand Industrial Town. In order to prioritize the dimensions,
components and indicators of the model, Questionnaire was designed that to use hierarchical
analysis, senior managers of companies in Birjand Industrial Park were selected as the
statistical population. To analyze the data, confirmatory factor analysis and modeling of
structural equations with Smart pls software and in order to prioritize the dimensions and
components, the method of hierarchical analysis using Expert choice software has been used.
The results show that all model indicators affect small and medium enterprises in South
Khorasan province. And the most important dimension, component and index of the research
model are, respectively, internal organization, organizational capabilities and government
support.

Keywords: Digital Entrepreneurship, Small and Medium Enterprises, E-Commerce,
Information Technology
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Abstract

Financial technologies or fintech have changed the way financial services are provided and
have replaced traditional financial services. Large investments have been made in fintechs
but there is a gap between service providers and consumers. Due to the high diversity and
speed of change in this field, people still do not understand and resist the new financial
system, while citizens are the ultimate target of a wide range of fintech services. Successful
transition requires providing opportunities for citizens to participate, which is expressed with
the concept of financial citizenship. The present study aims to achieve a clear understanding
of the citizenship dimension in the transition to fintech. Therefore, based on the interpretive
paradigm and qualitative research method, and with the inductive approach and the use
Grounded theory, it has analyzed financial citizenship and promoted social capital in the
Fintech transition. In this regard, with Purposive sampling and Sampling snowballs, have
been interviewed with 15 experts in the field of fintech. The findings show that factors such
as technological pressure at the international level and the weakness of the traditional
financial system have stimulated the transition to fintech, but citizens' distrust has led to Lack
of acceptance of fintech. Bridging this gap requires the formation of a participatory approach
to financial citizenship in order to inform citizens and promote social capital to provide
conditions for citizen participation in the position of customer, feedback provider or financial
services requester. In this way, it will lead to the expansion of the FinTech startup market,
financing, definition of innovative financial services, and finally change in government
approach, and the transition to FinTech will be achieved.

Keywords: Financial Citizenship, Financial Technology, FinTech, Socio-Technical
Transition.
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Abstract

The aim of this study was to investigate the relationship between organizational learning and
organizational innovation through the mediation of knowledge sharing between staff and
faculty members of Sabzevar universities. The research method, according to how to obtain
the required data, is descriptive and correlational and specifically based on the structural
equation model, which used maximum likelihood estimates with skewness adjustment. The
statistical population of this study is the official staff and faculty members of public
universities, Azad, Payame Noor, new technologies, non-profit and applied science in
Sabzevar. To measure the research variables, three questionnaires with a 5-point Likert scale
were used. These questionnaires were distributed among 237 employees and faculty members
of Sabzevar universities in a stratified random manner. The content validity of all three
questionnaires was confirmed by a number of management experts and specialists and the
reliability of organizational learning, knowledge sharing and organizational innovation
questionnaires using Cronbach's alpha coefficient was determined to be 0.89, 0.96 and 0.92,
respectively. . Data were analyzed by Kolmogorov-Smirnov tests, one-sample t-test, Pearson
correlation and structural equation modeling using SPSS25 and LISREL software. Findings
showed that organizational learning, both directly and indirectly through knowledge sharing,
plays a key role in the rate of innovation in Sabzevar universities. Knowledge sharing also
has a positive, direct and significant effect on the level of innovation of the organization. In
addition, the findings show that the status of key variables in this study in the study
population is not appropriate.
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Abstract

The purpose of this study was to investigate the pathology of the system of selection and
appointment of primary school principals in the academic year of 2019-2020 in District 5 of
Isfahan in an applied method with a combined approach. In the qualitative section, semi-
structured interviews with snow experts were performed by sampling snowballs with 10
experts in the field of education in Isfahan, and their analysis was performed through content
analysis. In a small part of 215 primary schools in Isfahan District 5, 138 schools were
selected based on Krejcie and Morgan table as a sample size and data were collected through
a researcher-made questionnaire and the results were analyzed at both descriptive and
inferential levels. Statistics were analyzed using SPSS software. The results showed that the
current situation of the system of selection and appointment of primary school principals in
Isfahan District 5 is unfavorable and the main challenges include the lack of specialized fields
for training principals in Farhangian University, lack of capable manpower, lack of database.
, Lack of knowledge and mastery of managers with specialized courses and required for the
elementary course, which can be solved with tools such as placing an internship for new
managers, using experienced managers as support, creating a training center for future
managers.
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