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»Confirmatory Factor Analysis (CFA).
“Measurement Model.

*Path Analysis.

»Structural Model.
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* Multi-Criteria Decision Making Techniques
»Hwang and Yoon

* Positive Ideal Solution: PIS

7 Negative Ideal Solution: NIS

* Geometrical (Euclidean) Sense
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Designing a conceptual model of reverse logistics management network based on supply
chain innovation approach

Mohammadreza khosravi Reza Homaei Mansoure Hourali

Abstract

In recent years, rapid market changes have increased due to innovation in material supply chains and
the adoption of a sustainable approach to consumption patterns has become more important. This issue
has been especially pronounced in the field of supply and consequently the consumption of goods in the
supply chain. The purpose of this paper is to design a conceptual model of reverse logistics network in
order to better use raw materials and reduce waste in the supply chain.

Keywords: Conceptual model, reverse logistics management network, direct supply chain
management, innovation approach



Explain the relationship between total quality management and operational excellence and
the desire to innovate services

Jahan Asadnia Sima Nourouzi Mohsen Hamidi

Abstract

Studying the mechanisms of excellence, efficiency of financial institutions, quality of service delivery and
customer satisfaction will be one of the requirements of economic growth of any society. Similarly, the
present study, with emphasis on organizational innovation, examines the relationship between total
guality management on operational excellence and organizational innovation.

Keywords:Inclusive quality management, quality indicators, operational excellence, desire for
innovation



Simultaneous impact of corporate strategic mechanisms and profitable management of
corporate innovation cost stickiness

Jahan Asadnia AliAsghar Shekarshekan Hamed Sayyar

Abstract

Understanding cost behavior is a key element in management accounting research. In this study, the
simultaneous effect of corporate governance mechanisms and profit management on corporate cost

stickiness with emphasis on marketing and innovation costs in companies listed on the Tehran Stock
Exchange has been investigated.

Keywords: Profit management, cost stickiness, innovation costs



Modeling structural equations of value created in businesses

Fateme Hamidi Naser Shams

Abstract

The world economy has undergone significant changes in the last two centuries, moving from an
agricultural system to an industrial system. Most of the changes in the last four decades have been due
to the evolution of service-based economies. The growth of more developed economies around the
world has been in the direction of economies where the majority of services are.

Keywords: Common value creation, value created, value conceptualization, learning, structural
equation modeling, partial least squares



Identifying and prioritizing the factors affecting knowledge sharing based on Analytic
Hierarchy Process (AHP) (Case study of Saipa Industrial Group)

Maryam Aliei

Abstract

Knowledge sharing reduces costs, improves performance, improves customer service, reduces new
product development time, reduces customer delivery time, and ultimately reduces costs associated
with finding and accessing valuable types of knowledge within the organization.

May be. For this reason, the role of knowledge sharing is somewhat tied to the concept of knowledge
management. The purpose of this article is to investigate the factors affecting knowledge sharing and
prioritize them with the aim of helping to identify the role of these factors in the process of successful
implementation and implementation of knowledge management in Saipa Industrial Group. In the first
step, based on studies and literature on knowledge management, a researcher-made questionnaire of 5
Likert spectrum was created, which was distributed and collected in person in the form of closed
interviews between two groups of external and internal experts. These factors were identified and
categorized in four dimensions: 1) individual factors 2) organizational factors 3) cultural factors and 4)
technology factors. In the next step, in the form of a pair of questionnaires and with the help of Expert
Choice software, these factors were prioritized and weighed. According to the results of the second
guestionnaire, the following factors: 1) cultural factors (weighing 0.460), 2) individual factors (weighing
0.258), 3) organizational factors (weighing 0.161) and 4) technological factors (weighing 0.122)
Sequences have the greatest impact on knowledge sharing. Therefore, it is suggested that managers and
policy makers of Saipa Industrial Group strongly support the cultural factors in the units of the
organization with the help of human resources in order to make the most of the results of knowledge
sharing.

Keywords: Knowledge, knowledge management, knowledge sharing, weight



Creating value for higher education by overcoming the crises of the populist era

Somayeh Fereidouni

Abstract

The massification of higher education is a phenomenon that quickly swept the world after World War Il.
Iranian higher education has also faced this phenomenon in the last two decades and its statistical
evidence can be cited in various dimensions of higher education. Research shows that various crises
such as the crisis of quality of higher education, reduction of financial resources, little expansion without
regard to the necessary infrastructure, unemployed graduates, social change and such factors are
among the consequences of low expansion policies in Iran with concerns about improving access to
education. It had a great start. A review of global studies also shows that the current crisis of higher
education in Iran is not different from what happened after the massification in many countries. But it is
important to note that different countries, while experiencing similar crises, have used different
strategies to overcome the challenges of mass higher education, and these differences in strategies are
rooted in the differences in the context of higher education in each country and its characteristics and
requirements. Therefore, in the present study, the researcher, using the combined Swat-TOPSIS model,
first obtained strategies appropriate to the Iranian context, to overcome the crises resulting from the
guantitative expansion of higher education, and in the next step, using the TOPSIS technique, the
strategies obtained Has been prioritized. Findings show that the mission-orientation of universities, the
dominance of systems thinking in the higher education policy-making system and financial
independence are the three main strategies among the eight strategies obtained in the present study to
overcome the crises of higher education in Iran

Keywords: Massification of higher education, policy-making, SWAT, TOPSIS
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